December 2010

Serving the Elkhorn River Valley since 1940

Volume 19, Number 12

ERPPD Takes Rate Increase
to Cover Increased Wholesale
Power Costs

Effective January 1, 2011, ERPPD
will be receiving a 9.2% wholesale
power rate increase from Nebraska
Public Power District, our power supplier. This power cost makes up over
two thirds of the expense to deliver the
power to the end use customer.
The 9.2% wholesale power increase
equates to an overall average of 6.5%
rate increase across all rate classes
within ERPPD’s service territory. Rate
classes are analyzed on an individual
basis to determine appropriate cost allocation to serve that class. Therefore,
individual rates classes may vary from
approximately 4.5-8.5%, based upon
the actual cost to serve that rate class.
In order to allocate the wholesale
increase equitably to our customers, we
contract the services of an independent
rate consultant. The management and
Board of Directors will review the
recommendations at the December
board meeting and the Board will set
the rates that will go into effect on
January 1, 2011. The 2011 rates will
be published in the January issue of
the WIRE newsletter.
ERPPD directors, management, and
employees have been and will continue
to monitor our internal expenses and
work to contain costs to effectively
provide safe, reliable, cost-effective
electricity for all customers.
Some of the measures already implemented include:
• Analyzing and improving efﬁcient
use of staff and equipment
• Reduction of our work force
through attrition
• Using more energy efﬁcient transformers
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•

Requiring power factor correcting
capacitors on large motor loads
• Minimizing the use of contractors
• Utilizing automatic meter reading
equipment to:
» Reduce meter reading costs
» Collect customer usage data for
proper electrical system sizing
» Improve outage management
and reliability
» Collect data to enhance engineering capabilities
» Assist in monitoring load management
These are just a few of the examples
of measures that we have already
taken to ensure that your costs are
contained. Please rest assured that we
are focused on you, our customers, and
that we will continue our diligence in
managing costs to keep electrical rates
affordable.
Even though we would prefer no
rate increase, electricity is still an
exceptional value when one considers
the time savings, work we are able to
accomplish, and the convenience that
this product brings into our lives.

Robert Kee

Robert Kee
Retires from
ERPPD Board

Bob Kee, long time director of Elkorn Rural Public Power District has
announced his retirement, effective
January 11, 2011. Jerrell Dolesh, newly
elected director, will replace Bob at
that time.
Bob was appointed to the board in
March of 1994 to ﬁll the vacancy created when Director Cleo Deuel retired
from farming and moved out of the
district. He was then re-elected to the
board in 1998 and 2004. Bob did not
ﬁle for re-election in 2010, opting to
retire at the end of his term.
We thank Bob for his dedicated
service and wish Bob and his wife,
Sherlene, all the best in the future.

Elkhorn Rural Public Power District
will be closed

Friday, Dec. 24,
for Christmas Holiday
and

Friday, Dec. 31
for New Year’s Holiday.
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Mayday Drill
Conducted

ERPPD personnel participated in
a Mock Mayday on the morning of
Wednesday, November 3. A Mock
Mayday is a drill designed to check our
procedures to handle a true life-threatening emergency. “We train hard hoping
never to need to use it.”
A Mayday call would be transmitted
by radio whenever a person’s life is in
danger. Our ofﬁce personnel are monitoring radio trafﬁc at all times during
ofﬁce hours, and the dispatch center at
Nebraska Public Power District is monitoring radio trafﬁc after hours.
ERPPD safety personnel involved
the Madison County Sheriff’s ofﬁce,
the Madison County 911 dispatcher,
the Battle Creek Fire and Rescue Department, and LifeNet medical rescue
helicopter.
Our drill simulated an electrical contact and loss of consciousness suffered
by one of our linemen. His partner makes

a Mayday call to the ofﬁce where the
Mayday call is acknowledged and all
ofﬁce personnel are poised to take down
the information including location, type
of injury, and number of victims. The
caller then proceeds to perform necessary rescue operations, including bucket
or poletop rescue, while someone in the
ofﬁce calls 911 to dispatch an ambulance to the scene.
The drill was held about 3 miles
southeast of Battle Creek, and was very
successful overall. Safety personnel
identiﬁed and corrected some minor
details. Kudos to all involved, since the
ambulance was on the scene within 12
minutes of the initial Mayday call and
the Lifenet helicopter was on the scene
within 25 minutes of the initial call.
ERPPD wishes to thank the Madison County Sheriff’s department, the
Madison County 911 dispatcher, the
Battle Creek Volunteer Fire and Rescue,
the LifeNet medical helicopter team,
and especially the ERPPD personnel,
for their participation and input in the
drill.

“Victim” Jason Lyon positioning
to start the exercise.

Rescue team transporting victim
to ambulance.

Battle Creek ambulance arrives.

Rescue team transferring victim
to LifeNet helictopter.
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Holiday
Lighting
SafetyThe
Shawn
Miller Story

For millions of people every year,
the holiday season comes with traditions of festive lights and decorations,
extraordinary foods and lavish parties.
Unfortunately, time-honored traditions
can easily end in tragedy if precautions
are not taken. A few years ago, Shawn
Miller was one of these people.
His mother, Maria Worth, found her
son on the ground with wisps of smoke
coming from his body. Miller was unconscious and badly burned. He had been
hanging holiday lights in the trees that
lined her yard. As he tossed the lights
up into the trees, 7200 volts of electricity entered his body, traveling from the
overhead power lines through his strand
of lights.
“Power lines were the last thing on my
mind that day,” says Miller. “I was just
hanging Christmas lights at my Mom’s
house like I do every year, only this time,
I was decorating a new area, the trees that
lined the front of the yard.”
Although Miller suffered 27 exit
wounds, the loss of his left hand and a
ﬁnger on his right hand, his survival was
miraculous. He urges everyone to use
caution this holiday season. Miller’s experience is the centerpiece of this year’s
Safe Electricity’s Teach Learn Care TLC
campaign, spreading awareness about the
importance of electrical safety.
“Shawn Miller has a lot to teach us
about electrical safety and we are grateful
he is sharing his story through our Teach
Learn Care TLC campaign,” says Molly
Hall, Executive Director of Safe Electricity. “We want people to learn from
his tragic experience and care enough to
share it with those they love.”
“I’m lucky to be alive,” Miller adds. “I
want everyone to be careful, be aware of
power lines.”
Check out www.safeelectricity.org for
more TLC campaign stories.
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EnergyWiseSM Tip: Holiday Kitchen Energy Savings

Energy Efficiency Programs

EnergyWiseSM incentives reward energy savings
Elkhorn Rural Public Power District,
in partnership with Nebraska Public
Power District (NPPD) and its other
wholesale customers, is offering energy
effciency programs to assist customers
in becoming more energy efficient.
The purpose of programs under the
EnergyWiseSM logo is to make electric
customers more aware of ways they can
use electrical energy more efﬁciently
and the savings that come with these
practices.

Residential High-Efﬁciency
Heat Pump Incentive

Home owners who install a qualiﬁed
heat pump (14 SEER or higher cooling
ratio and 8.2 HSPF or greater heating
ratio) will be eligible for a variable
rebate, depending on the SEER of the
unit. ERPPD customers who replace a
window or central air conditioner with
a qualiﬁed heat pump will earn a double
rebate.
Heat Pump
Qualifying
Basic Replace
Installation
Rebate A/C Unit
14 SEER
$200 add $200
15 SEER
$250 add $250
16 SEER (& up)
$300 add $300
Geothermal Unit $400 add $400

The installing HVAC dealer will
also receive an incentive payment if
the new unit operates within 10% of
manufacturer’s speciﬁcations.

Cooling System Tune-Up

An incentive of $30 is available to
homeowners who have their cooling
systems tuned up (Does not include
heating systems). Eligible systems include air conditioners, air source heat
pumps (regardless of back-up source),
and water source heat pumps. Contact
your HVAC dealer. Incentives are available only once every three years.

Residential Attic Insulation

The attic insulation program allows a
homeowner to install at least six inches
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ENERGYWISE

SM

Use less. Spend less. Do more.

of attic insulation in up to 2,000 sq.ft.
of attic space in an existing home. The
rebate is $0.15 per square foot with a
maximum rebate for any one dwelling
to be $300. Dwelling must have electric
heat or a heat pump to be eligible. See
ERPPD or a building or remodeling
contractor for details.

Refrigerator/Freezer Recycling

Remove inefﬁcient, operating (must
be able to freeze ice) secondary refrigerators or freezers from ERPPD’s
distribution system and receive $35 per
unit for up to two working units. This
program is administered through JACO
Environmental, which specializes in refrigerator recycling. Customers should
call JACO (toll-free 1-866-444-9160)
for information or to arrange an appointment for pick-up.

Commercial and Industrial
Lighting Efﬁciency Program

Customers have an opportunity to
earn incentives for upgrading to qualiﬁed, more efﬁcient lighting. Incentives
are available for both indoor and outdoor technologies.
Prescriptive and custom programs
are available. Contact Mark Gronau at
ERPPD to discuss the one that is right
for your business, then contact the lighting contractor of your choice.

Commercial HVAC system

The commercial HVAC program allows rebates to businesses for installing
water-cooled or air-cooled air conditioners or air source, water source, or
ground source heat pumps. The rebate
depends on total tonnage of the unit(s)
and/or one of two performance ratings,
either SEER or Actual EER. Contact
your HVAC dealer for speciﬁc details
about the program. Some cooling

systems do not qualify, so be sure to
contact an HVAC dealer. Brochures are
available at ERPPD that deﬁne both the
type of equipment and the associated
equation to ﬁgure the rebate.
NEW! An HVAC System Optimization Program is also available.

Premium Efﬁciency Motors

One way for businesses to reduce
the cost of starting and running motors
is by upgrading to premium efﬁciency
motors. Incentives are prescriptive
and range from $20 to $400 based on
motor size. Those who qualify for irrigation incentives cannot qualify for
this incentive.

Variable Frequency Drives

Variable frequency drives (VFDs)
can be effective at reducing power
and energy consumption to centrifugal
equipment such as pumps and fans.
The incentive is $30 per horsepower.
Businesses who qualify for irrigation
incentives cannot qualify for this incentive. Contact ERPPD to see if a VFD
is right for you and if it can be used on
your lines.

Irrigation Efﬁciency

This program seeks to help irrigators
utilize water and electric energy in the
most energy efﬁcient and cost-effective
manner. It is designed to provide customers with ﬁnancial incentives to help
assess irrigation system performance
and improve areas of inefﬁciency. The
incentive is $0.20 per kWh saved per
year for the ﬁrst year. Application must
be made prior to the start of the season
and incentive is paid after the season is
completed.
Call Mark Gronau at ERPPD for details about any of these programs.
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How Does My Meter Work?
The electric meter, which may be
mechanical or electronic, is a precisely
calibrated instrument and is used to
measure the amount of electricity consumed. The basic unit of measurement
for electric energy is the kilowatt-hour
(kwh).
Our energy charge is calculated by
multiplying the kilowatt-hours times
a given rate for a particular rate class
schedule. The meter is the means of
measuring the electricity sold by the
electric power company. Its function
is to provide an accurate record of the
electric energy delivered.
The meter is the critical point of
contact between the user of electricity
and the power supplier of electricity
because it provides the basis for determining what the user has to pay for
electric service they receive. It must
assure fair measure to the consumer
and at the same time the meter must
assure the correct return to the power
supplier. Thus, the maintenance necessary to preserve the accuracy of the
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meter is vital to both the consumer and
the power company.
We want to both maintain good customer relations and have conﬁdence
in the accuracy of the meter. As a
customer, we realize you do not have
to have a full understanding of technical basis of how the meter operates,
but we want you to have comfort in
its accuracy and knowledge on how it
affects your electric bill.
The meter, like any electronic device,
can fail and stop working. As we are
changing out meters, we have found
some of the older meters have slowed
down over the years and have underrecorded usage. The new meters, being
more accurate, are showing increased
usage in some cases. This is sometimes
troubling, but the higher accuracy will
help the district avoid some losses
between power purchased and power
sold, which in turn helps the district
become more efﬁcient to help lessen
the rate increases in the future.

For Emergency Service
or Outage Reporting

1-800-675-2185
After Hours Note:

The entire 800-number must be dialed,
even for a local call.

Communicate Electronically
With ERPPD
Internet: www.erppd.com
E-mail: erppd@erppd.com

It’s the law!
Call 811 Before
You Dig!
Or 1-800-331-5666
Diggers Hotline
of Nebraska

2011 REAP
Fund
Applications
Available

The USDA Rural Development’s
Rural Energy for America Program
(REAP) has announced that 120 Nebraska recipients have been selected to
receive $5,866,174 in loans and grants
for 2010. The funds will be used to
install renewable energy systems and
make energy efﬁciency improvements
that will promote energy conservation.
The announcement completes the ﬁscal year 2010 REAP fund awards. Applications are currently being accepted
for fiscal year 2011. For additional
information on the USDA Rural Development Rural Energy for America
Program, contact Deb Yocum, debra.
yocum@ne.usda.gov, (402)437-5554.

Outage
Checklist

In the case of an outage:
• First check to see if
the fuses below the meter
are good.
• If you have breakers,
make sure they are on and
have not kicked out.
• If you have a doublethrow switch for standby
power, make sure it is in
the correct position.
• Check with neighbors
to see if they have power.
By doing this before calling
us, we can determine if it is
a line or an individual outage. This can help cut down
on outage duration.
• Please, be prepared to
give the name on the account, plus the consumer
number and/or the legal
location. This will assist us
in sending our crews to the
correct place.

Questions
about your bill?

Please call the ERPPD
ofﬁce at 402-675-2185 or
toll-free, 1-800-675-2185,
during ofﬁce hours, 8 a.m.4:30 p.m. M-F, in regards
to billing questions. When
calling the ofﬁce concerning billing problems, it will
save time if you would have
your meter serial number or
customer account number
and current meter reading. Remember to call the
Battle Creek ofﬁce if you
have billing questions. All
account payments should
be mailed to:

Elkhorn Rural
Public Power
District
P.O. Box 310
Battle Creek, NE
68715
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